
“Edwin AI started correlating 
within an hour, even before we put 
it in production.”

Global leader in Agricultural science and technology

4,000
Devices across 400 sites

12,500
events/day before LogicMonitor

75%
Reduction in ticket volume

- Nathan Jetson, Network Monitoring Solutions Manager



“LogicMonitor was the best fit for what we were 
trying to achieve. It was the only solution that 
enabled us to not only consolidate but also reduce 
costs.”

Multinational health insurance and healthcare company 

900+
Devices in their network 
estate covered by LM Logs

67%
Consolidation of monitoring tools

500
Devices monitored within 30 
minutes of deployment

- Luke Williams, Head of Service Management & Governance



“The sheer power of LogicMonitor’s monitoring 
capability is amazing… We were looking to solve 
observability, find root cause analysis, and achieve 
faster time to resolution. We got all of that with Logic 
Monitor and more.”

Radiation therapy software developer

Minutes
To resolve incidents that 
used to take hours

2:1
Consolidated 2 legacy solutions 
into a single pane of glass

5
Outages prevented with 
proactive monitoring

- John Burriss, Senior IT Solutions Engineer



Healthcare Providers

Leading healthcare companies trust LogicMonitor

Medical Device & Biotech 
CompaniesPharmaceutical Companies

…and more!



“LogicMonitor has been a force multiplier as far as 
mission operations go. Not only do the system 
administrators or network administrators have 
oversight, but for the business units that we’ve 
delegated monitoring and reporting to, it’s spread the 
net basically.”

Government IT for Henrico County, Virginia 
including 911 emergency, police and fire departments

90%
Reduction in alert noise from 
5,000 alerts/day to 3 or 4

40+
Customized DataSources with 
LogicMonitor’s API 

2:1
Consolidation of monitoring 
tools

- Rosario Gamberdella, IT Manager 
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LogicMonitor elevates Topgolf player 
experience by connecting 
technology to business insights 
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Reduced Complexity
● Consolidated 7 monitoring tools

Connected to the Business
● Visibility to every bay including availability, 

utilization and player experience

Proactive
● Able to deploy resources toward innovation 

instead of fixing issues
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Schneider Electric 
consolidates monitoring 
tools by 83%

1

2

3

© 2024 LogicMonitor      Confidential and proprietary

83% tool consolidation
● Scaled down 30 different 

platforms/tools to 5
● Improved cross team 

collaboration

40% alert noise reduction
● Mitigated false alerts

Improved MTTI/MTTR
● Quick anomaly detection with 

Dynamic Thresholds and AI 
forecasting
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Hain Celestial saves 
over 60% in monthly IT 
expenditures
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Hybrid cloud visibility
● Integrated historical financial 

data, Amazon CloudWatch data, 
business metrics, and data from 
other AWS applications

Cost optimization
● Resulting spend analysis yielded 

60% reduction in monthly IT 
expenditures

Faster MTTR
● LM Logs simplified complex 

troubleshooting processes, 
enhancing operational agility


