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Subject with thanks...

Gina, I'd like to extend my personal thanks and congratulations to you for the outstanding leadership and
results you have demonstrated in your short tenure in the C-suite Channel Enablement role.

You've done a truly tremendous job and have been a breath of fresh air in considering creative new
approaches for significant, positive impact. | continue to get rave reviews on your work from Lisa, Robyn,
and Rebecca! You are helping to enable our sellers to develop a shared agenda with their clients by
providing them with timely, cross-brand enablement and content in innovative and relevant ways,
including peer-to-peer videos, webinars, and topical content like social media. | know you have also been
driving significant innovation and collaboration across the business with our sales teams, partnering with
colleagues in the IBV, CLE, S&D, and within GTS to build a community and share information. I've seen
some of the feedback from sellers on the value of the enablement via webinars, for example, and it's clear
that they are finding the material extremely relevant and immediately useful to them - and that is truly key.

WOow!

Gina, your energy and innovation are absolutely contagious, and your results are impressive -- with only
one quarter in this leadership role, you have grown the C-suite community by 42%, including a very
significant growth in GTS participation of 95% in one quarter alone. And as you know,from our phone
conversation, that is particularly important to me, and greatly appreciated..."my hero". .

Again, my thanks, and you know that I'm counting on you to help us continue to enhance this community
and the effectiveness of our sellers in having meaningful conversations with their clients to advance the
business. | am looking forward to working with you on the centennial lectures with Stony Brook University.

Best wishes for continued success in the second half....who knows maybe we can get full participation
across all of GTS! Let's try.....:) Enjoy the weekend!

And, most importantly, thank you!
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